
 

Sampling on Rustic and Heavy Character Product 

Prime Supply offers products in a variety of styles and colors.  Many of our products have heavy rustic or 

reclaimed looks.  These are handcrafted to achieve the look of classic floors worn by time and use and 

showcase the beauty of naturally distressed hardwood.  

 

All products are selected for patina, character, and natural variations.  We create truly unique floors 

crafted by hand so that no two pieces have the same look.  Floors with rustic or reclaimed looks my 

include knots, mineral streaks, cracks, splits, splintering, and or other imperfections. These are not 

considered defects.  

 

Sample boards provide a small representation of a wide ranging product.  Installed floors may have 

greater variations in color, grain, or character that cannot be possibly represented in a single sample 

board. These wide variations are not considered defects.  

 

As with all flooring products, samples that have been exposed to light for extended periods may appear 

different than newly installed flooring.  We work hard to develop samples that best represent the final 

products. Prime Supply has no liability for claims due to variation in color, grain, and character between 

sample boards and final installed product.   


